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PROCEDURES FOR DISCONNECTION OF WATER SERVICE
For Disconnection of water service please contact our office at 276-628-7151 and speak to a Customer Service Specialist.  This representative will ask you for the following information:


1. Your name and account number.

2. The service location where you are living.

3. The date in which service should terminate in your name.

4. Address information where the final billing should be sent to.

Please note: Until a request for disconnection of service is made or the account is transferred into a new name the account will remain in your name and you will be responsible for all usages and charges. 
